
Mayo House.

AT A GLANCE
Service type - Residential
Location - Yate, S Glos
Number of beds - 7
Number of floors - 2

GET IN TOUCH
For enquiries about Mayo House, 
please email 
referrals@milestonestrust.org.uk
or call 0117 970 9362.

THREE GREAT THINGS ABOUT MAYO HOUSE

A range of needs- Staff can support people who have 
autism, ADHD, eilepsy and BPD. They are skilled at 
helping people to develop coping mechanisms for anxiety.
Specialist support - Staff have years of experience of 
working with people with complex needs and are trained  
to provide specialist positive behavioural support.
Walking routes - Mayo House is in the countryside and 
is surrounded by scenic lanes for walking. There is a pub 
nearby and Yate town centre is just two miles away.

THE DIFFERENCE MAYO HOUSE MAKES

Mayo House is a home for people with complex needs 
and behaviours that challenge. Everyone who lives there 
has their own self-contained flat, with a kitchen and 
ensuite bathroom. Staff offer daily one to one or two to 
one support, with the aim of helping people to become 
more independent and to move on to their own home 
when they are ready.

OUR VALUES
We start with the person. Our support is 
adpated to the needs of each individual and 
people we support lead on their own care plans.
We bring people close. We support people to 
go on holiday, sometimes for a whole week away.
We take our creativity to work with us. 
We encourage people to be active in their 
community - one person has a paper round, 
another is part of a football team.
We are courageous in our approach. We have 
a track record of successfully supporting people 
who’ve had previous placements break down.


